
New Demographics  
New Workspace
Office design for the  
changing workforce

Jeremy Myerson, Jo-Anne Bichard and Alma Erlich

Myerson Book.indb   3 20/05/2010   11:23:18

EHill
Text Box
http://www.gowerpublishing.com/isbn/9780566088544

http://www.gowerpublishing.com/isbn/9780566088544


About the Authors

Jeremy Myerson is the Helen Hamlyn Professor of Design at the Royal College of Art, 
where he leads the Helen Hamlyn Centre. A journalist, academic and design activist, he 
was the Founding Editor of Design Week and he also established InnovationRCA, an 
innovation network for business. He is the author of a number of books on workplace 
design, including New Workspace New Culture for Gower, and lectures and consults 
internationally on the subject.

Jo-Anne Bichard is a Research Fellow in the Royal College of Art’s Helen Hamlyn 
Centre. She trained as a social anthropologist at Goldsmiths College and her MSc at 
Imperial College involved an ethnographic study of neuroscience laboratories. Her 
research focus is on barriers to and opportunities for inclusive design of products and 
environments, including the workplace.

Alma Erlich is a Chartered Psychologist with 20 years experience of consulting to 
organisations, providing management development, evaluation, training and coaching 
to senior management. Alma is a Consultant to the Royal College of Art Helen Hamlyn 
Centre, advising on research for design innovation and workplace environments. She 
is also a Member of the British Psychological Society, the Association of Business 
Psychologists and the Social Research Association.

Myerson Book.indb   9 20/05/2010   11:23:19




