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[Nlustrations and plans are listed in bold type

academic library buildings 12-14, 79-109,
221-9
access centres 177, 178, 180
accessibility 37, 117, 119, 129, 150, 167,
208,210, 223, 226, 234, 235
disabled people 75, 94, 226
see also wheelchair access
acoustics 83, 86, 226
adaptive technology 38, 140
Adsetts Learning Centre, Sheffield Hallam
University 82
air-conditioning 84, 94, 95, 96, 127-8, 150,
161, 162, 169, 198, 204
ambience
after refurbishment 38, 53, 75, 83, 87,
90, 106, 108, 150, 151, 175, 176,
228,232
prior to refurbishment 31-3, 59, 79-80,
87,92, 101, 179, 195-6, 203, 208,
211
see also exteriors; interiors; noise;
‘wow’ factor
archaeological finds 64, 146, 148
architects 24, 70, 71, 86, 116, 142, 146,
168, 175, 186, 199, 249
architectural services 58, 60-1
observing library use 82
relations with librarians 63, 120, 126
selection of 81, 125-6
see also project management team
architectural competitions 133
architectural drawings 36
archive services 58, 165
buildings 117
collections 101, 104, 114, 225
search rooms 197, 222
see also local studies provision
art deco design 43, 44, 45, 53
art galleries 24, 58, 60, 61, 64
art nouveau design 31, 33

art works 65, 215
asbestos 70, 71, 74, 95, 96, 169
Ashby de la Zouche Library, Leicestershire
174
asset managers 160, 206, 208, 215, 217
atriums 73, 92, 95, 98, 134, 145, 147, 148,
222,226
audio-visual facilities 46, 71, 74, 148, 149,
151,162
audio-visual stock 29, 33, 61
auditoriums 73, 134, 135, 162, 234
awards 3, 6, 238
academic libraries 14, 90, 222, 224,
225,226
public libraries 10-11, 39, 154, 171,
237

baby-changing facilities 33, 151, 187, 203,
235
balconies 46, 48, 84, 134, 162
banners 167
Barnet, London Borough of
see Hendon Library
Barnsley Central Library 159-71, 161, 163,
167, 245,252, 253, 255, 256, 258,
259, 260
Barry County Library 3, 234
Beckett Park Campus Library, Leeds
Metropolitan University 250-1
benching 46, 83, 84, 200
benefaction 130
buildings 71, 101, 126, 146, 229
funding 129
best practice models
see design templates; Designing
Libraries (website); Love Libraries
campaign; Trading Spaces project
Best Value reviews 21, 32, 58, 115-116,
159, 173, 209
Better public libraries (CABE) 5, 174, 245
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bibliographical services 115-116

Big Lottery 9, 11

Birmingham City University
see Kenrick Library

Birstall Library, Leicestershire 178-9, 180,

255
Bishop’s Cleeve Library, Gloucestershire
265
black and minority groups
extended provision for 37
Blackburn Central Library 261
blinds 90, 95
book bars
see Headspaces
book storage 117, 127-8, 165-6
see also storage space
books 61, 105
range of provision 61, 232
booths (seating) 90
borrowers
See users
Braille signs 150, 162
branch libraries 5, 6, 115, 116, 118, 159,
164, 165
branding 22, 46, 47, 185-7, 239
see also Library Brand template
(Gloucestershire)
briefs 33, 80-1, 82, 94-5, 104, 114-115,
179, 186, 197, 203, 249
catalyst for change 121
development of 212-213
outline 61, 70, 125, 146, 175
Brighton and Hove Libraries
see Jubilee Library; Hove Library
British Building Maintenance Award 90
British Library xv, 15

British Library of Political and Economic

Science, London School of
Economics 221-2, 248, 253, 262

British Museum Round Reading Room xv,

230-2, 231
Brookline Branch Library, Carnegie
Library of Pittsburgh, USA 237,
262
browsing areas 123, 136, 174
budgets 217
effects of cuts 41, 135
value for money 151-2

see also capital programme budgets;
funding
building conservation 70, 113, 116-117,
126, 147, 230
building contracts
see contracts
building management systems 71
building services 71, 164
renewal of 95, 197, 224, 234
see also heating; lighting, etc
buildings
see library buildings
business libraries 150

CCTV 35,71, 150, 235
Café Libra 217
as social enterprise 214-5
cafés 58, 61, 65, 106, 108, 115, 118, 142,
160, 187, 198, 216, 222, 223,225,
226,229, 232,236
as social space 228
baby café 215
learning café 228
location of 162
outdoor area 233
see also restaurants
Camden, London Borough of
see Swiss Cottage Library
Canadian Parliament
Main Library 229-30, 250
capital programme budgets 9, 13, 21, 60,
80, 82, 98, 159, 173-4, 208
and phased buildings 103, 207
controlling costs 74, 152
use of cost consultant 125, 126
see also budgets; funding
Carnegie libraries 4, 11, 31, 113, 195, 235
Carnegie Library of Pittsburgh, USA
see Brookline Branch Library
carpets 44, 84, 167, 169, 199, 209, 215
carrels 83, 84, 86, 90, 97, 228
ceilings 90, 95, 234
glass feature 49-50, 235
height of 116, 203
painting of 83, 204, 215
Centre for Library Design
proposal for 265
chairs 44, 139, 148, 200
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change
drivers for 12, 21, 89, 98, 101, 103,
105
resistance to 27
children’s libraries 28-9, 34-5, 139, 153,
162, 180
bespoke furniture 167
better designed areas 179, 197, 216
criticism of 141, 209
see also young people
Chinese University of Hong Kong
see Li Fing Medical Library
circulation space 37, 115, 147, 148
see also traffic flow
Citizen’s Advice Bureau 58
cloakrooms 115, 129, 225
Coalville Library, Leicestershire 176-8,
177
coffee bars
see cafés
Colburn Library, North Yorkshire Libraries
192
collections 84, 98, 103, 107, 123, 22-3, 229
conservation of 94, 124, 230
development of 153
growth of 67-9, 225, 232
integration 104
lack of space for 124
off-site warchouses for 232
print and electronic sources mix 101
storage during renovation 230
see also special collections; stock
colour 92, 151, 169
after refurbishment 83, 167, 199, 204-
5,209, 215
choice of 44
corporate schemes 175, 185
in heritage buildings 25, 27, 44, 230
communication 37, 130, 245-6
with public 65, 200
with suppliers 36
see also consultation
community libraries 173, 180
computers 46, 137, 139, 151, 160, 161, 205
cable management 200
configuration 46, 149
provision of 29, 197, 226, 237
seating for 46, 168

see also information and
communications technology (ICT)
conference facilities 71, 115, 232
conservation (of buildings)
see building conservation
conservation (of library materials)
facilities for 98, 108, 124, 128, 129,
222,232
console games 33
construction 36, 117, 126-7
additional costs 36, 152
best time for 95
logistics of 96
management of 127, 130
new materials 119, 147, 148, 238
consultants 22, 43, 60, 69, 71, 74, 125,
126, 127, 174, 238
consultation 47-8, 120, 154, 187, 213
comments on plans invited 47, 165,
206, 213, 245-6
methods 64, 187
with academics 80, 94
with children 37
with civic societies 33
with others 37, 94, 126
with planning and heritage officers 126
with public 24, 47, 64, 70, 161, 185,
234
with staff 33, 80-1, 82, 94, 161, 174,
234
with students 80
with user groups 70, 234
contractors 33, 70, 74, 81, 164, 168, 180,
186-7, 207
co-operation with staff 86
cost effectiveness 127
selection 64, 96, 215
corporate identity 176
counters 187, 199
redesign of existing 43, 44, 46
relocation 174, 204
replaced by pods 215-6
Court Square Branch, Queens Borough
Public Libraries, USA 238
courtyards 34, 71, 73, 133-4, 203-4, 234
crisis management 152
Crosshills Library, North Yorkshire
Libraries 193
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customers
see users
Cymal
see Museums Archives and Libraries
Wales

DVDs 37, 59, 61, 174
David Bishop Skillman Library, Layayette
College, Eastern
Pennsylvania 225
daylight
see natural light
decorative features 215
see also mosaics
Derbyshire Libraries, Archives and
Information
see Long Eaton Library
design 117-120, 126, 160, 185
challenges and ideas 116-117, 251-3
changes 74, 169
concepts 34, 58-9, 69, 116, 125, 237
constraints 125
cooperation by councils in 264
costs 82
features 253-4
form follows function 63, 82, 113, 120
lack of clutter 175
objectives 43, 81-4, 90, 103-4, 108,
114-115, 174, 230, 250
outcomes 28-9, 97-8, 127-9, 153-4, 175
see also retail principles
design principles 61, 104-5, 117-119, 176
design process 23-5, 43-4, 69-71, 81-2,
125-7, 147, 161-2, 174-5, 185-7
involvement of teenagers in 146, 180,
205, 234, 246
revision of initial design 82
stages of 126
design solutions 33-4, 44-6, 71-3, 126, 127-9
internal street 118
the ‘spine’ 25
design team
see project management team
design templates 9, 185, 264, 265
Designing Libraries (website) 6-7, 8, 265
Designing spaces for effective learning
(JISC) 14
desking 90, 97, 149, 168

Disability Discrimination Act (1995) 8, 10,
13,61, 104, 159, 187, 208, 211,
234
disabled people 79, 228, 229
building tours for 171
designing for 140, 167
input from 70, 140
compliments from 37-8
see also accessibility; signs
discovery centres 5, 58-9, 250
display areas 29, 35, 35, 162, 188, 216, 233
Doheny Memorial Library, University of
Southern California 225-6
donors
see benefaction
doors 141, 213, 235
automatic 35, 150, 204, 234
Drwm (Drum), The 68, 72, 73, 75
Dublin City Library and Archive 113-121,
114, 118, 119, 244, 245, 248, 249,
251, 252,255,257, 258, 259
Duchess House 125, 127, 129, 130

Eastfield Library, North Yorkshire 189
education facilities 59, 71, 75
electronic information services 81, 98
electronic materials 101, 104, 105, 230
electrical systems 84, 95, 115
see also lighting
Enderby Library, Leicestershire 180-1, 181
energy efficiency 91, 96, 160, 197, 222,
230
English Heritage 24, 64, 234
approval process 27, 33-4
see also listed buildings
enquiry desks 61, 84, 94, 108, 228
rationalization 33
reconfiguration 105
see also information desks
entrances 129, 142, 148, 153, 212
new 94, 98, 134, 135,217, 222, 236
redesign of 27, 74, 106, 108, 204
relocation 69, 71, 75, 226
environmental conditions 94, 96, 230
for collections 94, 124, 127
monitoring systems 91
surveys of 80, 82
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exhibition spaces 59, 60, 71, 73, 75, 109,
115, 118, 153, 232
extensions
academic libraries 79, 92, 101, 103,
104, 225, 226, 229, 234
national libraries 67-9, 70
public libraries 33, 35, 60, 117-120,
133-4, 146-8, 213, 217
special libraries 125
exteriors 33, 148
improvements to 44, 119, 130, 199,
209, 213, 233, 236
prior to refurbishment 79, 117, 208

feasibility studies 69, 89, 103, 114-115,
126, 222
Felixstowe Library, Suffolk 11, 211-17,
214,244
fiction 46, 138, 174, 206, 216, 237
categorization of 50-1
fire protection 128, 198
alarms 97, 162, 169, 217
doors 97
exits 27, 197, 213
lifts 108
smoke detection 97
flexibility 13, 61, 81, 104, 105, 108, 139,
141, 150, 151
flooding 32, 117, 128
flooring 90, 95, 129, 233
glass 146
poor condition of 32, 36
raised 139, 213
rubber 238
slate 73
stone 139
timber 116, 235
focus groups 21, 183
Follett Report (1993) 13, 94, 101
Forest Hill Library, Lewisham, London
Borough of 234
Framework for the future (DCMS) 5, 6, 41,
159, 245
funding 9-10, 13, 43, 60, 71, 80, 82, 95,
101, 103, 106, 116, 159, 173-4,
196-7, 207, 209, 223, 248-9
and increase use targets 41-3, 51
case for refurbishment 8

fundraising 129-30, 221-2
furniture 35, 43, 45, 90, 139, 148, 149, 151
integrated with building design 147
reconfiguration by students 228
reuse of 24, 235
standard designs for 175
storage during refurbishment 166
see also library suppliers; shelving
further education libraries 14

galleries 134, 135
Girton College Library, Cambridge 235
Glasgow University Library 89-99, 89, 93,
99, 247, 249, 250, 253, 254, 255,
262
history 91
1968 building 91-2
glass
use in library buildings 116, 118, 134,
225,237
as partitions 34, 83
Gloucestershire Libraries
see Bishop’s Cleeve Library; Library
Brand template
Gosport Discovery Centre 63
graphics 167, 200, 205
group study rooms 83, 84, 86, 87, 90, 104,
108, 225, 228, 239
guiding
see signs

Hamilton Town House Library, South
Lanarkshire 11, 233-4
Hampshire Library and Information
Service
see Gosport Discovery Centre;
Winchester Discovery Centre
Hampshire Record Office 59, 247
Hare, Thomas Henry (architect) 4
Harrison Learning Centre, University of
Wolverhampton 82
Hartley Library, University of
Southampton 14, 101-109, 102,
107, 109, 244, 248, 249, 250, 253,
254,260, 262
Harvard University, USA
see Widener Memorial Library
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Headingley Library, Leeds Metropolitan
University 229, 250, 253
headquarters buildings 59, 115-116, 119

Headspaces (book bars) 11
health and safety issues 8, 24, 33, 43, 64,

97, 104, 160
heating 34, 70, 71, 108, 160, 198, 212, 214
help desk

see enquiry desks
Hendon Library, Barnet, London Borough
of 4
heritage buildings
academic libraries 221-5
national libraries 67-75, 232-3
public libraries 21-53, 59- 66, 113-121,
233-6
special libraries 124-131, 229-232
Heritage Lottery Fund 69-70, 71, 103, 223
high demand collections
see short loan collections
Higher Education Funding Council for
England 13, 79, 80, 103
Higher Education Funding Council Wales
13
Hong Kong
see Li Fing Medical Library, Chinese
University of Hong Kong
Hove Library 235
humidity 95, 96, 230

Idea Stores 5, 57, 160
image 183, 185
impact assessments 9, 75, 87, 90, 141-2,
154,210,217
increased use 29, 38, 170, 188-94
see also Public Library User Surveys
(PLUS)
information desks 136, 139, 140, 148, 150
see also enquiry desks
information and communications
technology (ICT) 94, 233
academic libraries 13, 83, 84, 90, 94,
95,97, 101, 104, 225
digital project room 225
IT laboratories 229
reconfiguration by students 228
virtual campus 223
impact on space 14

public libraries 136, 142, 152, 154,
214,216
centralized management of 151
provision of 33, 35, 223, 234, 236
sections for 29, 160
siting of 209
state libraries 232
see also computers; Internet
information technology (IT)
see information and communications
technology (ICT)
interior design 97-8, 130, 139, 148, 160,
185, 199-200, 204-5, 209, 215-216,
237
see also ambience; layouts
interior designers 60, 106
Internet 35
access to 150, 151, 214, 216, 233
café provision 106

Ireland
library buildings 12, 113-121, 145-55
Isle of Wight Libraries
involvement of young people in library
design 146
J.B. Morrell Library, University of York
14,229, 253
JISC
see Joint Information Systems
Committee

Jacksonville Libraries, Florida, USA 247

John Rylands University Library,
Manchester xv, 12, 222-3, 251

Joint Information Systems Committee
(JISC) 14

Jubilee Library, Brighton 3, 160

Keele University Library 228, 250, 252

Kennel Club Library 15

Kenrick Library, Birmingham City
University 79-87, 83, 85, 245, 249,
260

King’s College London

see Maughan Library

Knaresborough Library, North Yorkshire

Libraries 186, 188, 194
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Lakenheath Library, Suffolk 208-210, 248,
251,257
Lancashire Libraries 9
laptops 90, 229
Layayette, College, Easton, Pennsylvania
see David Bishop Skillman Library
layouts 92, 105, 146, 151, 152, 175, 178,
179, 180, 184-5, 197-9, 205-6, 216,
219,237
internal views 147, 148
floor replication 222
see also interior design
learning 95, 120-1
changing patterns of 101
environment 94, 98, 103
learning resource centres 12, 14, 82, 250-1
entrance hall as 106
lecture theatres
see auditoriums
Leeds Metropolitan University 250, 251
see also Beckett Park Campus Library;
Headingley Library
Leek Library, Staffordshire 21-30, 23, 26,
28,244,251, 253,254,260
Leicestershire Libraries 247, 253, 257,
258,261
see also Birstall, Coalville and Enderby
libraries
Lewisham, London Borough of
see Forest Hill Library
Li Fing Medical Library, Chinese
University of Hong Kong 256-7
LibQUAL+ surveys 90
librarians 121, 136, 142
academic liaison 104
relations with architects 63, 120, 126
libraries
roles of 5, 57-75, 98, 104, 228
Libraries for Life (Cymal) 9
Library Brand template (Gloucestershire)
265
library buildings
aesthetics vs. function 129, 135, 139-
40
assessment for renewal 343-4
constraints and opportunities 95
employment of specialists 126, 249-50
guided tours of 141-2
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integration of old and new fabric xv,
22,119, 130, 223, 233, 234
negative reaction to design proposals
103, 141, 260-1
retaining period feel and features 29,
116-117, 130, 147,212
sale of surplus premises 60
shape of 134, 160, 174, 178, 203, 205
studies and surveys 69, 82, 245
support for building projects 103, 115,
116, 121, 189, 213
temporary accommodation 163-4
see also heritage buildings; link
buildings; types of library, e.g.
public library buildings
library campaigns 11
library closure 36-7, 163-6, 201, 206-7,
223,225, 229-30, 258-9
maintaining library service during 36,
50, 73, 106-7, 164-5, 200, 201,
210,217, 234,259
Library Design Centre
proposal for 265
library design workshops 7
library members
see users
library moves 86, 107
logistics 163-6, 169, 200, 210
Library Research Annexe, Glasgow
University 94, 254
library service 98, 104, 105, 113
after refurbishment 153
improvement plans 21
integration 104
by material type 105
student centred 103
transformation of 57, 65, 188
see also change; library closure
library suppliers 36, 106, 164, 167, 199,
215
assessing tenders of 44, 167
lifts 84, 92, 98, 104, 117, 129, 135, 150,
161, 162, 169, 178,211, 212, 224,
234
glazed 118, 222, 235
light
see lighting; natural light
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lighting 43, 46, 84, 90, 91, 95, 96, 139,
146-7, 148, 151, 175, 203-4, 233,
235
in listed buildings 27, 118
over shelves 159
see also energy efficiency
link buildings 27-8, 34, 117, 124, 133-4,
234,236
listed buildings xv, 11, 25, 31, 59, 115,
116-117, 123, 221-5, 232, 233-4,
236
planning consent for 24, 27, 33-4, 64
lobbies 179, 212
local authorities
reorganization 59 (UK), 113-114
(Ireland)
Local Public Service Agreements (LPSA)
41
local studies provision 29, 148, 154, 160,
174,237
research facilities 59
see also archive services
locations
see sites
London Library 123-131, 128, 244, 248,
249, 252,253, 258, 259
Long Eaton Library, Derbyshire 31-9, 32,
34, 35,251, 255
Love Libraries campaign 11, 237-8
Lowestoft Library, Suffolk 195-202, 198,
199, 244, 248, 251, 254, 255, 258,
259,261,262

MLA
see Museums, Libraries and Archive
Commission (MLA)
maintenance 32, 50, 90, 91, 97, 159
lack of 21, 78-80, 173, 211, 232
Malm City Library, Sweden 133-46, 134,
137, 138, 246, 249, 251-2, 253,
254,260, 261
Manchester University
see John Rylands University Library
market research 183
methods 183
product concept 70
marketing 70, 141-2, 188, 189, 238
altering perceptions 189

Maughan Library, King’s College London
223,253
mechanical and electrical systems 70, 115,
197, 198
meeting rooms 58, 115, 129, 150, 151, 160,
213,225
creation of 197
for consultation 189
presentation technology for 162
mezzanines 92, 148, 153, 197, 211, 212,
213, 224-5, 237
mobile libraries 116
as temporary service 36, 165, 187, 201
mosaics 31, 34, 145, 223
Mount Laurel Library, New Jersey, USA
264
multimedia facilities 223, 224, 228, 229
multipurpose rooms 60, 61, 64, 115, 128-9
museums 24, 25, 58, 236
Museums Archives and Libraries Wales
(Cymal) 9-10, 14
Museums, Libraries and Archive
Commission (MLA) 5, 6,7, 9
music and drama services 228

national libraries 15, 67-75, 232-3
National Library of Australia, Canberra
232-3
National Library of Wales, Aberystwyth
15, 67-75, 63, 72, 73, 245, 247,
256, 262
National Lottery
see Big Lottery; Heritage Lottery
National Screen and Sound Archive,
National Library of Wales 69, 71,
75
natural light 34, 97, 98, 118, 135, 147, 160,
203-4, 225, 226, 237
Newquay Library, Cornwall 11, 237-8
newspaper areas 135, 148, 154, 174, 214,
216, 237
noise 79, 80, 86, 87, 140-1, 162, 226
non-fiction 137, 150, 174, 176, 216
integrated with reference stock 237
Norfolk Public Library, USA
young people and library design 246
North Lincolnshire Central Library 236-7,
253
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North Yorkshire Libraries 239, 245, 247,

248, 250, 253,257
see also Colburn, Crosshills, Eastfield,

Knaresborough, Northallerton,
Scarborough, Sherburn, and
Whitby libraries

Northallerton Library, North Yorkshire
Libraries 191

Northern Ireland refurbishment funding 10

Northumbria University City, Campus
Library 226, 228

notice boards 175, 205, 209

Nottinghamshire Libraries 239

offices 36, 115, 129, 134, 160, 225, 233

one-stop shops 24, 29, 30, 58

opening hours 63, 98, 159, 160, 185, 188,
189, 201

options appraisals 92, 126, 127

Overdue: how to create a modern public
library service (Leadbeater) 5

Oystermouth Library, Swansea 9

parking 75, 208
for disabled people 150
partnerships 22, 173-4, 176, 185, 189
with local authorities 24, 185
People’s Network 24, 61, 159, 168, 237
suites for 162
periodicals 61, 128, 229
electronic access 98, 104, 108
shelved together 105
phased refurbishment 84, 95-6, 104, 106,
129, 131, 206-7, 217, 224, 228
photocopying facilities 124, 224
planning process 23-5, 33, 43-4, 59, 60-4,
69-71, 81, 104, 105-6, 120, 136,
147, 163-6, 174-5, 185-7
as continuous process 133
plans
see architectural drawings
plasma screens 75
Plymouth Campus Library, University of
Plymouth 226, 227, 254
post-project reviews 39, 131, 176, 260
printed material 97, 98, 101, 104, 105, 107
program(me)s
see briefs

project management 43, 120, 121, 152
time and effort invested 232
use of consultant 125, 126, 127
project management teams 33, 47, 63, 70,
81, 136, 147, 152, 175, 257-8
library team 43, 80-3, 147, 161, 163,
186-7, 200, 204, 206, 215, 217
meetings 86, 126, 165
responsibilities of individuals 120
sub-groups 120
working relationships 126, 130, 217
public libraries 4-11
and regeneration 121
as meeting places 59, 142, 149, 150, 215
increased use aim 41
need for radical change debate 5-6, 57
negative image of 5, 15
roles of 150
under investment in 21, 41, 208
see also impact assessments
Public Library Building Awards 10-11,
154,202,217, 234,236
public library buildings
adapted from other uses 174, 208
as access point for council services 197
audit of English buildings 7-8
better environment needed 5
building priorities 173
decline of 41
fit for purpose 8
gross library space 8
influential publications 174
value of 8
see also shared buildings
Public Library Service Standards 51
Public Library User Surveys (PLUS) 37,
47,154, 160, 174, 176, 178, 207,
210
see also impact assessments
Public School 192, New York, USA 238
publicity 165

Queens Borough Public Libraries, USA
see Court Square Branch
Queen’s New York Library, USA 247
quick choice areas 22, 174, 216, 237
quiet areas 108, 150, 161, 162, 174, 206,
222,226, 228,229
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radio frequency identification (RFID) 159,
166, 168, 228
ramps 35, 117, 162, 204, 209
rare books facilities 94, 233
Raymond Burton Library for Humanities
Research 229
readers
see users
reader’s adviser desk 178
Reading Agency 11
reading rooms
academic libraries 94, 109, 222, 224
casual reading areas 225
linked 226
national libraries 69, 75, 232-3
public libraries 117, 141
special libraries 124, 128, 130, 233
state libraries 232
Reading University, Main Library 228, 254
reception desks 71, 75, 106, 135, 222, 226,
228
record offices
see archive services
reference services 29, 59, 150, 174
during refurbishment 165, 230-1
refreshment facilities
see cafés, restaurants
refurbishment 145, 159
achievements and benefits 261-2
as a continuous process 262-3
by stealth 208-210
challenges and problems during 36, 64,
74, 86, 108, 120, 129-30, 139, 152,
168-9
cycle of 4, 239, 263
key issues 187
lessons learned 39, 86, 121
media coverage of 30, 65, 165, 189
numbers of 6, 15-16
partial refurbishment 257
priorities 42-3, 147-152
programmes 239
rather than new build 221
reasons for xv, 31-3, 59-64, 67-9, 79-
80, 92,96, 101-104, 113, 115-116,
124-5, 133, 145, 182-4, 195-6, 203,
208-209, 211
temporary arrangements 129

time invested in projects 75, 86, 115,
130, 262
see also extensions; impact
assessments; library service;
phased refubishments; post-project
reviews
renewal 5, 15-16, 225
scenarios for the future 262-5
see also refurbishment
re-opening 74, 260
events 188
previews 65
replanning
see refurbishment
research facilities 90, 104, 119, 120-121
inadequacies 101-102
funds for 103
restaurants 58, 71, 75, 232
retail principles in design 22, 204
rewiring 129
risk assessment 74
robotic sorting 139, 142
roofs 36, 84, 162, 213, 214, 234
features of 128, 134, 149, 203
planted with sedum 225
Room Makeover Contest, USA 238
Royal Society of Medicine Library,
London 233

SCONUL
see Society of College, National and
University Libraries
St Pancras Station and Hotel xv
Scarborough Library, North Yorkshire
Libraries 185, 190, 243
scholarship 226
school libraries refurbishment 238
Scottish Funding Council 13
Scunthorpe Central Library
see North Lincolnshire Central Library
seating 43, 46, 90, 97, 101, 106, 115, 148,
167
see also types of seating, e.g. sofas
Section 106 agreements (with developers)
174
security 35, 70, 71, 75, 150, 151, 159
Selby Library, North Yorkshire Libraries
185



self-service (issue and return) 22, 84, 87,
130, 139, 142, 199, 204, 226, 228,
238
location of terminals 215
seminar rooms 94, 106, 162
Services supporting learning in Wales
(Cymal) 14
shared buildings 22, 24, 190
Sheffield Hallam University Library 250,
251
shelving 135, 139, 209, 216
colour 44, 137, 167, 175, 200
end panels 45, 83, 84
height 35, 51, 105, 139, 151, 170, 205
layouts 36, 187, 216
mobile 108
reuse of existing 46, 49, 233
used as walls 136, 140-1
wooden 48-9
Sherburn Library, North Yorkshire
Libraries 193
shopping centre libraries 178-9
shops 71, 75, 222,232
short loan collections 84, 87, 228
signs (and guiding) 45, 65, 124, 150, 167,
185, 200, 204, 239
bilingual 75
external 185, 199, 209
for disabled people 140, 162, 234
readability 37, 108, 139-40
Single Capital Pot (funding) 33, 196, 209
site management 64, 96, 127, 259-60
sites 59-60, 92, 127, 130, 146, 147, 160,
232
access to 36, 72, 96
acquisition 125
concerns of residents 117, 127, 130
constraints of 202
controversy over siting 59
‘land-locked’ 117, 148
location criteria 247-8
split 59
skylights 34
snag lists 65, 152, 169
social inclusion 150
Society of College, National and
University Libraries (SCONUL)
13-14
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sofas 45, 46, 90, 148, 200
solar gain 95, 96, 197, 198, 203
South Lanarkshire
see Hamilton Town House Library
Southampton University
see Hartley Library
Southern California, University of
see Doheny Memorial Library
space 84, 86, 98, 103, 104, 148, 149, 150
constraints 33
for guided tours 230
increase in 179, 210, 217
informal space 104, 108, 229, 234
lack of 36, 124, 145
multi-functional 35, 63, 149, 150, 153
open and flexible 216
planning assumptions 105
rationalization of 203
relationships 63
reuse of 108
sequencing of 154
see also circulation space; interior
design; layouts; zones
Spaces for Learning (SFC) 13
special collections
academic libraries 101-2, 103, 108-9,
225,229
public libraries 61, 114, 115
special libraries 129, 233
see also local studies provision
special libraries 15, 123-31
heritage buildings 233
sprinkler systems 64
staff
commitment to change 188-9, 201, 213
deployment 140, 159, 238
living through refurbishment 87, 109,
207,217
reaction to new building 135
reception of readers 106, 141, 215, 226
redeployment during refurbishment
200
response to negative comments 261
restructuring 30, 200
role 5, 185
temporary accommodation for 163-4
uniforms for 185
see also librarians
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staff restrooms 129, 204
staff training
customer care 185
Staffordshire Library and Information
Services 247, 252
see also Leek Library
stairs 25, 84,92, 117, 213,228
fire protection 198
new installations 129, 134, 224, 233
standard plans
see design templates
State Library of Victoria, Melbourne 232,
243,262
stock
audit 98
improved arrangement of 105, 108
inaccessible during refurbishment 107
move logistics 86, 107
public libraries
better stock needed 41
display of 28, 137-8
face-on display 35, 46
fiction categorization 50-1
increases to 37, 124
integration by subject 136
kept to one floor 162, 212
move logistics 165-6, 200, 210
open access problems 135
satisfaction with 51
see also collections; fiction; non-
fiction
stock presentation 22
the ‘spine’ 25
stools 46, 90
storage libraries 94
storage space 36, 49, 94, 115, 222,229
during refurbishment 165-6
story telling facilities 141, 153
Stowmarket Library, Suffolk 202-07, 205,
244,245, 248,252, 254,255
strategic planning 21, 41, 69, 104, 125,
159, 173, 185, 223, 224, 239, 247
structural changes and problems 117, 179,
255-6
case study of Li Fing Medical Library,
Hong Kong 256-7
students
consultation rooms for 106

information skills for 104
library environment for 80, 81, 228,
229
services centered on 103
subject support 106
study areas 82, 97, 104, 149, 223
different types provided 83, 90, 104,
228
Suffolk Libraries, Archives and
Information
see Felixstowe, Lakenheath, Lowestoft
and Stowmarket libraries
Sunderland University Library 254
Sutton Library 160
Swansea Libraries
see Oystermouth Library
Sweden
library buildings 133-46
Swiss Cottage Library, London Borough of
Camden xv, 7, 10, 236, 262

tables 90, 136, 139, 148-9, 200
talking books 138, 174
task lighting 139, 149, 222
teaching
changing patterns of 92, 95, 101
teaching spaces 58, 60, 61
teenagers
zones for 216, 237
see also young people
televisions 46, 214
temperature control 95, 96, 230
tenders 33, 64, 96, 120, 127, 186, 215
evaluation of 81
Thatcham Library, Berkshire 254
tiling 31, 34
toilets 33, 61, 71, 75, 90, 115, 118, 150,
303, 213, 228,234
for disabled people 97, 162, 187, 234,
235
Torbay Libraries
see Torquay Library
Torquay Library, Torbay 41-53, 42, 45, 48,
52,245,247,251, 261,262
Tourist Information Centres 58, 185, 190
Trading Spaces project 264
traffic flow 22, 43, 61, 69, 75, 82, 96, 135
see also circulation space
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training suites 86, 204, 207

for ICT 101, 104, 129, 179, 234
Trinity College, Dublin Long Room 12
turnstiles 98, 106
21*" Century Libraries (Worpole) 174, 245

undergraduate collections 94
University College London
see Wilkins Library
university libraries
see academic libraries
usage
see impact assessments
user groups 21, 24, 70, 206, 234
users
attitudes to change 29-30, 47, 50-1,
123,170
attracting non-users 176
behaviour studies 136
buying stock by 187
decline in numbers and issues 29, 36,
160, 179, 183, 200
diversity of 154
facilities for 124, 128-9, 130
increase in numbers of 51, 75, 170,
176, 179, 189, 210, 217, 226
living through refurbishment 107, 109,
207
reception by staff 139
satisfaction with refurbishment 29, 37,
38,48, 141-2, 170-1
surveys 125, 183
see also consultation; disabled people;
impact assessments; Public Library
User Surveys; students

Vale of Glamorgan
see Barry County Library
value engineering exercises 82, 84
vending machines 46
ventilation 95, 97, 127, 160, 198, 203-4
natural 34, 148, 222
Victoria Centre Campus Library,
Westminster Kingsway College
224-5
village libraries 173, 180
Visitor Experience project 67-75
visitors

see users

visits
to other libraries 63, 82, 160, 174, 212
from architects and librarians 171

walls 116, 215
partitions 34, 86, 162, 225
shelving as 140-1
Walsall Library and Museum 235-6, 235,
254
Waterford Central Library 145-55, 146,
149, 153, 248, 250, 252, 256, 259,
260, 262
Wellcome Library 15
Westminster Kingsway College
see Victoria Centre Campus Library
wheelchair access 94, 105, 117, 129, 140,
204,208, 210
Whitby Library, North Yorkshire Libraries
194
White Plains Public Library, New York,
USA 257
Who's in charge? (Coates) 5
Widener Memorial Library, Harvard
University 224, 252
Wilkins Library, University College
London 12, 223-4, 247, 258
Winchester Discovery Centre, Hampshire
frontispiece, 59-66, 62, 63, 65,
247,248, 249, 250, 254, 255
windows 130, 134, 148, 149, 203, 209,
213,237
automatic 222
in listed buildings 27, 116-117
stained glass 31, 32, 34, 223
wireless networks 90, 94, 97, 228, 229, 234
Wolfson Foundation 13, 98, 101
workrooms 33, 115, 134, 140-1, 213, 225
workstations for IT
see benching; computers; desking
‘wow’ factor 37, 81, 84, 116, 174

Xbox 360 47

York University
see Raymond Burton Library for
Humanities Research; J.B. Morrell
Library
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young people 35, 150, 154, 174, 178, 187, zones 22, 29, 43, 44, 61, 104, 105, 108,

216 162, 174, 205, 216, 238
collections for 162 see also interior design; layouts; space
involvement in library design 180, 205,

234, 246

see also children’s libraries





